Healthy Options - Adults

Core CAHPS Questions

Composite

Courtesy, Respect, and Helpfulness of Staff

This chart summarizes the responses to survey questions 29 and 30 contained in the composite, "Courtesy,
Respect, and Helpfulness of Office Staff." Individual question-level responses immediately follow.
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Healthy Options - Adults

Core CAHPS Questions
Question 29

Courtesy, Respect, and Helpfulness of Staff

Q29. "In the last 6 months, how often did office staff at a doctor's office or clinic treat you with courtesy and
respect?"”
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Healthy Options - Adults

Core CAHPS Questions
Question 30

Courtesy, Respect, and Helpfulness of Staff

Q30. "In the last 6 months, how often were office staff at a doctor's office or clinic as helpful as you thought they
should be?"
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